


Impact of Action Degree

Physical Demands Degree

Leadership and/or Supervision Degree

Sensory Demands Degree

Environment Degree

Job Title Code

Lost or delayed mail may delay succeeding services and cause embarrassment and 
inconvenience to clients/patients/residents and other departments/agencies.  Incorrect billing due 
to inaccurate record keeping may result in complaints and lost financial recoveries.

2.0

Provides limited direction to the mail room staff by assigning work, checking results and 
controlling costs.  Schedules and replaces staff.

3.0

Occasional physical effort lifting files and material, driving and using various office equipment 
requiring accurate coordination of fine movements with periods of heavy lifting.

1.5

Regular sensory effort scheduling staff, listening to staff, sorting mail, metering mail, 
processing department charges and computer work.

2.0

Occasional minor exposure to interruptions, dust, travel and unpredictable weights.

2.0

Senior Postal Clerk 112




